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DRI-EAZ LIMITED WARRANTY 
(Unimover hand truck) 

 

What Does This Warranty Cover? 

This warranty covers the Dri-Eaz Unimover hand truck and is provided to the original purchaser only. 

 

How Long Does This Warranty Last? 

This warranty runs for: 

• Lifetime from the date of purchase on the frame;  

• One (1) year from the date of purchase on parts and labor (EXCEPT this warranty does not cover spring or plastic feet). 

 

What Dri-Eaz Will Do: 

If a defect in materials or workmanship occurs within the warranty period, Dri-Eaz at its election will repair or replace the 

defective part at no charge. 

 

What This Warranty Does Not Cover: 

This warranty does not cover or apply to defects due directly or indirectly to misuse, abuse, disassembly, alteration, corrosive 

chemicals, fire, flood, negligence, accident, improperly or incorrectly performed maintenance or repair, or failure to perform necessary 

or recommended maintenance or repair (See Assembly and Use Instructions) or if the use of this product is not in compliance with the 

instructions and specifications for its use. We limit all implied warranties to: 

• Lifetime from the date of purchase on frame;  

• One (1) year from the purchase date on parts and labor (EXCEPT this warranty does not cover spring or plastic feet); 

 

OTHER THAN THE WARRANTIES PROVIDED HEREIN, DRI-EAZ MAKES NO EXPRESS OR IMPLIED, ORAL OR 

WRITTEN WARRANTIES WITH RESPECT TO THIS PRODUCT OR WORKMANSHIP AND ALL WARRANTIES 

IMPLIED BY LAW INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE ARE LIMITED TO THE DURATION OF THIS WARRANTY. Some states do not allow limitations on how long an 

implied warranty lasts, so the above limitations may not apply to you. WE SHALL IN NO EVENT BE LIABLE FOR DEATH, 

INJURIES TO PERSONS OR PROPERTY OR FOR INCIDENTAL, CONTINGENT, SPECIAL OR CONSEQUENTIAL 

DAMAGES ARISING FROM USE OF OUR PRODUCTS.  Some states do not allow the exclusion or limitation of incidental or 

consequential damages, so the above limitation or exclusion may not apply to you.  

 

How Do I Get Service? 

In order to be eligible for service under this warranty you MUST do the following: (a) register your product on-line at 

http://www.dri-eaz.com/PRODUCTS/Warranty.html within thirty (30) days of purchasing our product; (b) write or call for a return 

material authorization (RMA); and (c) have the serial number and original proof of purchase available.  Contact us at: 

 

Dri-Eaz Products, Inc. 

(360)757-7776 or (800) 932-3030 

15180 Josh Wilson Road 

Burlington, WA  98233 

 

We will inspect the product without charge and contact you within 72 hours of our receipt of the product to give you the results of our 

inspection.  If our inspection uncovers a defect we will repair or replace the product, at our election. If the product is returned to us on 

or before one (1) year from the date of purchase, we will pay for the cost of shipping it to Dri-Eaz and the cost to return it to you. If 

the product is returned to us after the expiration of one (1) year from the date of purchase, all shipping costs shall be paid by the 

purchaser. 

 

If it is determined that there is no defect in the product, or that the defect resulted from causes not within the scope of our warranty, 

then the product will be repaired or replaced only at your request and at your expense and you must bear all shipping costs. 

 

How Does State Law Apply? 

 This warranty gives you specific legal rights, and you may also have other rights which vary from state to state. 
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